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Streamline FSI operations and drive loyalty and retention with the power of Qualtrics

In the realm of financial services, experience plays a key
role in your competitive advantage. From VOC programs
to complaint management, understanding the experiences
you deliver for both customers and employees will

be make-or-break to your company’s reputation and
retention.

Seamless. Safe. Secure.

Today, customers expect a seamless experience through
every interaction they have. What’s more, they also want
personalized experiences that grow with them throughout
their journeys. And when it comes to financial and
insurance services, it is vital that everyone involved feels
safe knowing that their data is secure.

Walker leverages Qualtrics’ powerful platform to track
your customers’ experiences across their journey. Our
team helps to analyze data to present insights into what
customers expect from your company and how you can
meet those expectations.
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Streamline operations
to drive loyalty and
retention

Gain peace of mind with
certified data privacy
standards

Intelligently and automatically
gather insights and emotions

Companies Trust Walker

Walker is poised and experienced to help financial
services organizations move beyond financial services as
a commodity. Partnered with Qualtrics, we can help you
understand the emotional and experiential moments
leading to loyalty that are unique to your organization,
helping you personalize experiences to your customer’s
needs and differentiate your company.

With a team of more than 70 Qualtrics-certified
professionals and our seasoned XM advisors, Walker is
prepared to provide you with the strategic guidance and
technical support to differentiate yourself in the financial
services industry.

« Personalized. Integrate customer insights to create
enhanced experiences and relationships.

«  Empowered Employees. Provide the tools to
enable employees to feel confident in delivering
great service.

- Differentiated. Set your company apart with
personalized customer experiences.
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Turn customer insights
into employee actions
across all channels




Walker puts Qualtrics XM and XM Discover to work —

Walker’s extensive background in CX provides the ideal complement
to the Qualtrics platform by delivering flawless platform implementa-
tion, custom technology:services, flexiblec€X and EX programs, and

expert advisory services.

Banking, Insurance, Investments, and More

Walker’s services address the complexities of the financial services industry to deliver a personalized and secure experience
for both customers and the employees who serve them.

Comprehensive Listening. A complete listening
architecture lets you maintain line of sight to
customers through every stage of their journey.

Omnichannel Insights. Data at your fingertips gives
quick access and fast answers from every platform
where your company is mentioned — all to provide a
more personalized experience.

Real-Time Data. Role-based reporting and efficient
systems for closed-loop follow-up ensure accurate
data and timely follow-up practices for customers
and employees.

Advanced Analysis. Data is our thing — we help
clients leverage their existing operational data
to elevate their experience data and produce
valuable, impactful insights to share with internal
stakeholders.

Al-Infused Technology. Take advantage of the

latest technology — include artificial intelligence
tools to anticipate issues before they arise and

automate tasks to free employee work time.

Best-Practice Approach. Walker works with your
company to develop a best-in-class approach for
your team, focusing on the information and data you
need.

Empowered Employees. The most modern platform
gives your employees the tools, insights, and
confidence needed to deliver superior services and
experiences to their customers.

Trusted Experience. Walker is an award-winning
Quialtrics partner. With 80 years of experience, 70
Quialtrics-certified experts, and an in-house XM
advisory team, we are ready to assist in your project.

Walker is prepared to help your FSI organization revolutionize
the way it gathers and acts upon customer insights.
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more information.
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